QUALITY SCALE SURVEY

Wﬂl‘éme: Roy Aiken ” i Date: 1—20';'i'1 B
Salespersgn: John _ ) Vehicle: 2004 White Corvette
D.0.S  1-14-11

For each item identified below, circle the number
to the right that best fits your judgment of its quality.
Use the scale above to select the guality number.

How would you rate our response to you regarding timeliness?

. 2. How would you rate our response to you regarding information

requested? _ -
3. How would you rate our response to you regarding knowledge? 1 2 3 4
4. How would you rate our respense to you regarding follow-up? 1 2 3 4

3. Did our Sales representative satisfy your needs regarding knowledge
of vehicle?

6. Did our Sales represeHEétive satisfy your needs regarding conkaiutlion [
of the vehicle you selected? :

7. How likely are you to recommend Buyavette to a frlend or relatwe?
Would you say chances are..

. 8. How likely are you to repurchase from Buyavette’-’ 1 0 2 3 4

9. How would you rale the Uverall quality of your relati'c'm;hip with H i
Buyavette, considering all of your experiences with them? Would you 1 2 3 4
say it is....? i

- 10. How would you rate your leve! of satisfaction W'i'EH'Euyavette in
Vregards te customer service?

‘ 11 How would yau rate your fevel of satlsfactlon W|th Buyavette in S
regards to price?

i 12. How would you rate your overall satisfaction with Buyavette? 1 2 3

How did you hear about us?

Y o s

If yo éi\puter search, please state specifically your search terms.
(& @L)

Comments:




QUALITY SCALE SURVEY

‘Name: Dennis Gilewski Dater  1-25-11
\ ___\(;-:f_fx_i_(_:le: 2003 Marocn Corvatte

. Salesperson: Jody S
"D.O.S 12-30-10

For each item identified below, circle the number
to the right that best fits your judgment of its quality.
Use the scale above to select the quality number.

of the vehicle you selected?

i 7. How likely are you to recommend Buyavette to a friend or relative?
: Would you say chances are.....?

1. How would you rate our response to you regarding timeliness? 1 2 3 4 ( 5
2. How would you rate our respanse to you regarding information 5 5, (’;’\
requested? e e : ?
: 3. How would you rate our response to you regarding knowledge? 1 2 3 4 @
. 4. How would you rate our response to you regarding follow-up? 1 2 3 4 C _5_)
5D|d0urSaIes representativéwgétisfy you“rmﬁélé‘ams‘.mr'egarding knowledge 1 i 2 ¢ . (5 ‘:
6. Did our Sales representative satisfy vour needs regarding condition 1 2 @

&

f 8. How likely are you to repurchase from Buyavelte? t 2 3 4
9 How would you fate the overall guality of onr relationship with _
Buyavette, considering all of your experiences with them? Would you 12 3 4
say it is....7 :

10. How would you rate your fevel of satisfaction with Buyavette in 1 2 . 3
: regards to customer service? 5 :

©11. How would you rate your !evél of satisfaction with Buyavette in
Tegards to price?

. 12. How would you rate your overall satisfaction with Buyavette? 1

How did you hear about ug? _
VIA THE (N ERLET

If you did a computer search, please state specifically your search terms.
| Winlso A4 ZOQ%  ANNV, APOtTtod (£ (TE,

Comments: _ -
TJosy il A PiSAfoes To OSAL . WE  pin Acearr THE  EaTIRE
TRANS ACTIon  Ulh pHOUE & Sedll. (FE (Ul ey, ROSMRA S ArD feset
LITH Al of iy el Tl PEesPICy, | EnToylEs  tecling  u ik 70dy 70
P~ of The cAR. NE ae  GE m’y 6o " Guy fix Tare Lurote "deau |




QUALITY SCALE SURVEY

. Name: Hansel Cumbie -1 Date: 1-7-10 -
 Salesperson: David ... \Vehicle: 1996 White Corvette
: D.0.5 12-13-10 2003 Gray Chevrolet

For each item identified below, circle the number
to the right that best fits your judgment of its quality.
Use the scale above to select the guality number.

i 1. How would you rate our response to you regarding timeliness? 1 2 3 4
2.  How would you rate our response to you regarding information
1 2 3 4
requested? 7
3. How would you rate our response to you regarding knowledge? 1 2 03 4
4.  How would you rate our response to you regarding fatlow-up? 1 2 3 4

5 Did our Sales représentative satisfy your needs regarding knowledge
of veh.iucle?

6 Did our Sales repFésentative“éétisfy your needsregardmgcondltlon
-of the vehicle you selected?

7.  How likely are you to recommen'd B'L'lg'ravette to a friend or réiétive?

_Would you say chances are.....? e S Sl N Mt W
B. How likely are you to repurchase from Buyavette? 1 2 3 4
9. How would you rate the overall qﬁélity of yo'ﬂrl*‘relationshiﬁ”wi!:h ' {
Buyavette, considering all of your experiences with them? Would you ] 2 3 4
say it is....7? : ‘

t0. How would you rate your level of satisfaction with Buyavette in
regards to customer service::"

11. How would you rate your level of sati'sfaction with Buyavette |n
regards to price?

12. How would you rate your overall satisfaction with Buyavette? i 2 3 4

220® @ 000600006

How did you hear about us?

UeAshe o She clie

If you did a computer search, please state specifically your search terms,

Comments:

“Than\cs &\a(‘ e A\ e, gleagt SepddCes. Cr o)

Selles | T

7 i =




QUALITY SCALE SURVEY

- Name: Karen Eckhart . Date:  1-19-11 _ i
| Salesperson: Jody/David - .....Vehicle: 2003 Burg Corvette
! D.0.S 12-31-10 :

For each item identified below, circle the number
to the right that best fits your judgment of its quality.
Use the scale above to select the quality number,

L.  How would you rate our response to you regarding timeliness? 1 2 3 4

. 2. How would you rate our response to you regarding information
requested?

3.  How would you rate our response to you regarding knowledge? 1 2 3 4

¢ 4. How would you rate our response to you regarding foflow-up? 12 3 4

©)
®
5. Did our Sales representative satisfy your needs regardihg knuﬁledge :
' 6. Did our Sales representative satisfy your needs regarding condition @
of the vehicle you selected?
)

7. How likely are you to recommend Buya\)ette to a friend or relative?
Would you say chancgs are.....?

8. How likely are you to repurchase from Buyavette? 1 2 3 ' 4

9 How would you rate thé overall quality of your relationship with )
Buyavette, considering all of your experiences with them? Would you 1 2 3
say it is......7

1. How would you rate your level of satisfaction with Buyavette in 4
‘ regards to customer service? SR SR I S

11. How woutd vou rate your level of satisfaction with Buyavelle in ; ; N

: _regards to price? 1 2 3.4 s

-h .
[

12. How would you rate your averall satisfaction with Buyavette? 1 2 3 4 LE)

How did you hear about us?
rive

If you did a computer search, please state specifically your search terms.

Comments: . .
Sy 00S geot and we aporeciate his ipe ona

hnlidagj el ind |
{




QUALITY SCALE SURVEY

Mame: TommyPoole . Deter 1asd1 3
. Salespersan: Jody : ewo ... Vehicle: 2008 Black Corvette
. D.O.S 12-27-10

For each item identified below, circle the number
to the right that best fits your judgment of its quality.
Use the scale above to select the quality number.

: 1. How would you rate our response to you regarding timeliness? 1 2 03 @ 5
‘2. How would you raté our fésponse to yﬁ'u regarding ianrmati't:'}n N : o
1 2 3 4 5
- 3. How would you rate our response to you regarding knowledge? [ 2 3 @ 5
4,  How would you rate our response to you regarding follow-up? 1 2 3 @ 5
5. Did our Sales representétive satisfy your needs regarding knowledge ' H ‘ ey
. 1 2 3 4 1[5
Gf VEhICIE? A e o . - .. S P
6. Did our Sales representative satisfy your needs regarding condition 1 5 3 4 //5 :
of the vehicle you selected? L
7. How likely are you to recommend Buyavette to a friend or relative? 1 P 3 /i‘\ 5
__Would you say chances are....? } ‘ ) : \
8. How likely are you to repurchase from Buyavette? I i 2 3 @ 5
9. How would you rate thé' overall quality of s}our rellétionship wit"lli | : '
Buyavette, considering all of your experiences with them? Would you | 1 2 3 @ 5
o saylitis...? e | . b
1 10. How would you rate your level of satisfaction with Buyavette in s
regards to customer service? . ‘ 1 i 2 3 4 @
L1. -How would you rate your lavel of satisfaction with Buyavette in ; T
. 1 2 3 4 5
regards to price? . ) R S A .
12. How would you rate your overall satisfaction with Buyavette? 1 2 3 @ 5

How did you hear about us?

If you did a computer search, please state specifically your search terms.

Comments:




QUALITY SCALE SURVEY

| Name: Gary Day ‘Date:  1-25-11
 Salesperson: David Vehicle: 1978 Black Corvette
. D.0.S 1-6-11 :

For each item identified below, circle the number
to the right that best fits your judgment of its guality.
Use the scale above to select the quality number.

1. How would you rate our response to you regarding timeliness? ‘ 1 2 3 4 :

2. How would you rate cur response to you regarding'information 1 2 3 4

requested? -

3. How would you rate our response to you regarding knowledge? 1 2 3 4 é;)

4. How would you rate our response to you regarding foliow-up? 1 2 3 4 @

5. Did our Sales reﬁ'r'é'séhtative sa{féfy' ﬂyour needs reg'é'fd‘ing' kﬁbwledge ]
6. Did cur Sales representative satisfy your needs regarding condition 1 2 3 4 5

: of the vehicle you selected? - o L_)
7. How likely are you to recommend Buyavette to a friend or relative? 3 a g

Would you say chances are.....?

8. How likely are you to repurchase from Buyavette?

9. How wdﬁld' '\'/-ou rate th.énoverall quality of your relatlonshlp with :
Buyavette, considering all of your experiences with them? Would you | 1 2 3 4
say it is......7 : ;

10. How would you rate your level of satisfaction with Buyé"ifette in

regards to customer service? R T M
11. How would yau rate your level of satisfaction with Buyavette in 1 2
regards to price? . N
12. How would you rate your averall satisfaction with Buyavetie? 1 2 3 4

How did you hear about us?
AN A

If you did a computer search, please state specifically your search terms.

Comments:




QUALITY SCALE SURVEY

Name: MichaelBishop " bawe: isa1
Salesperson Jason i /ehicle: 1977 Red CorvetLe_‘__.____
pos 1-8-11

For each item identified below, circle the number
to the right that best fits your ]udgment of its guality.
Use the scale above to select the quality number.

How would you rate our response to you regarding timeliness?

; 2 How would you rate cour response to you regardlng rnformatlon

requested? , . § ’ -
3. How would you rate our response to you regarding knowledge? 12
4. How would you rate our response to you regarding follow-up? 1 2

5 Did our Sales representatlve salnsfy your needs regarding knowledgeﬁmw
. 6. Did ¢ our Sales representatlve satlsfy your needs regarding condition
’ of the vehicle you selected?

© 7. How likely are you to recommend Buyavette to a friend or relative?
Would you say chances are.. ?.

. 8. How likely are you to repurchase from Buyavette? 1§ 2

9. How Would you rate the overall quahty of your relat|onsh|p W|th h : 1
Buyavette, consnderlng all of your experiences with them? Would you | i 2
say it is.. f :

10. How would you rate your level of sat|sfact|on w;th Buyavette in
i__.___‘_‘wrregards to customer service?

i 11, How would you rate your Ievel of satlsfactlon wrth Buyavette in
! _______regards to prlce?

12, -How would you rate your overall satlsfacuon with Buyavette? 12

How did you hear about us? (9/7 Z ' i
SEE &

If you did - computer search, please state spemfagai!y your search terms
5»‘7@? A B fe 28 AL ln kL ol St ,ﬂa( / ! W
L ey /,%u’éé S

Cammaents: ;
r-d;') W Pl D) r' / n"/ P M’%/ AL At B £ /7/ sy m czd-ad;/
né’ Qe el N I NN Lo g 7l P, WA,
A ,.(,/ il A%./A.eé‘z LAIC e r)/ﬁ,’-z ?émwu'[ 7‘{{‘; 424«’4('{__. saf s .:///"}w?'{' AL 4 /;M’W
[, cr /mﬂ’ VO AL LA A//J i /2‘44{/ LELT ..4;‘474/4/ e2a L nenll

£ z»? ) 7€ /‘475 /ZLWW& ol a!./JVM-‘ /yzm: AL &

<3 gialerr o077 TLM/ et / 2 vl Sl
?Mu/@/mem/%&# (ﬁm/\j;é/f/ /2




