July 3, 2010

Dear Jimmy,

I wanted to thank you for all you did during the purchase of my 2003 Corvette. I have
always wanted a Corvette and this one is beautiful. Treceive so many compliments on this car,
everyone loves it. I have bought many cars in the past, but I have never had such a wonderful
buying experience. Usually car salesmen aren’t my favorite people, but the staff at Buy-a-Vette
was exceptional from my first contact with Jason, to the final handshake as I drove off the lot.
Everyone that I came in contact with was friendly, knowledgeable and very easy to deal with.

I did have a slight engine noise, and Buy-a-Vette did everything possible to find a solution.
We replaced belts and parts until Kevin detected the problem. He was great, never giving up
until he fixed it. Many thanks to him and the other service technicians. I cannot thank you
enough, Jimmy, for all that you did. You went above and beyond what other dealers would have
done. Iwould highly recommend your company to anyone interested in buying a Corvette.

I look forward to stopping by on my next trip to Atlanta just to say hello. Again, thanks for
all your help.

Your friend,
s (Pt

Eddy Ashbrook

p.s. Don’t forget those Steeler football tickets (ha ha)



QUALITY SCALE SURVEY

Name: Steven Nichols Date: 6-30-10
Salespersonj_: John N i Vehicle: 2006 Blue Chevy Corvette
. D.0.S 6-16-10 ?

For each item identified below, circlie the number
to the right that best fits your judgment of its quality.
Use the scale above to select the guallty number.

How would you rate our response to you regarding timeliness?

L o)
2. How would you rate our response to you regarding information 3 P @
requested?
3. How would you rate our response to you regarding knowledge? 3 1 5'>
f 4. How would you rate our response to you regarding follow-up? 3 ' @
5. Did our Sales representative satisfy your needs regarding knowledge 3' ) 5
6. Did our Sales representative satisfy your needs regarding condition 3 :
of the vehicle you selected? T 3 s
7. How likely are you to recommend Buyavette to a friend or relative? 3 1, 5
. Would you say chances are....? - .
8. How likely are you to repurchase from Buyavetta? 3 : @
‘9. How would you rate the overall quality of your relationship with '
Buyavette, considering all of your experiences with them? Would you 3
say it i5.....7 B /
10. How would you rate your level of satisfaction with Buyavette in 3' A @j
_.....regards to customer service? ) SRS SRR e
11. How would you rate your level of satisfaction with Buyavette in 3 @
regards to price? '
12. How would you rate your overalt satisfaction with Buyavette? 3_1 Z_ @
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QUALITY SCALE SURVEY

Name: John Etter Jr. ' Date:  6-18-10
Salesperson: Jody Vehicle: 1978 Silver Chevy Corvette
D.0.5 6-5-10

For each item identified below, circle the number
to the right that best fits your judgment of its quality,
Use the scale above to select the quality number.

1. How wouid you rate our response to you regarding timeliness? 1.2

2. How would you rate our response to you regarding information 1 3 3 4
requested? o

3. How would you rate our response to you regarding knowledge? 1 2 3 4

4. How would you rate our response to you regarding follow-up? 1 2 3 4

5. Did our Sales representative satisfy your needs regarding knowledge
of vehicle?

6. Did our Sales representative satisfy your needs regarding condition
of the vehicie you selected?

7. How likely are you to recommend Buyavette to a friend or relative?
Would you say chances are.....?

8. How likely are you to repurchase from Buyavette? 1 2 ] 3 4

3. How would you rate the overall quality of your relationship with ] .
Buyavette, considering all of your experiences with them? Would you 1 2 3.1 4
say it is....7 o

10. How would you rate your level of satisfaction with Buyavette In
regards to customer service?

11. How would you rate your level of satisfaction with Buyavette in
regards to price?

coTicieloRicltctE

12. How would you rate your overall satisfaction with Buyavette? 1 2 3 4
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QUALITY SCALE SURVEY

Name: Frederick Springall Date; 7-2-10 |
Salesperson: Scott ... Vehicle: 1986 Silver Chevy Carvette
' D.0.S 6-17-10 ‘

For each item identified below, circle the number
to the right that best fits your judgment of its quality.
Use the scale above to select the quality number.

1.  How would you rate our response to you regarding timeliness? 1 ' 2 1.3 4

2.  How would you rate our response to you regarding information

requested?
3. How would you rate our response to you regarding knowledge? 14 20 3 c C4
4. How would you rate our response to you regarding follow-up? 102 3 4

5. Did our Sales representative satisfy your needs regarding knowledge
of vehicle?

6. Did our Sales representative satisfy your needs"}egarding condition
of the vehicle you selected?

7.  How likely are you to recommend Buyavette to a friend or relative?
Would you say chances are.....?

8. How likely are you to repurchase from Buyavette? 1 2 : 3 4.
How would you rate the overall quality of your relationship with :
Buyavette, considering all of your experiences with them? Would you 1 203 4
say it is....? -

[y
[}

itow would you rale your level of satisfaction with Buyavelte in
regards to customer service?

11, How would you rate your level of satisfaction with Buya-ifette in
regards to price?

308 0/600® 60 - -

12. How would you rate your overall satisfaction with Buyavette? 2% 3 .4
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